BDO PAYMENT PORTAL

Providing you with an exceptional client experience is our No. 1 priority — and this goes
beyond the work we deliver to your organization. At BDO, we are pleased to offer clients the
ability to pay invoices via credit card or ACH. Through the online payment portal, BDO offers
a fast, secure, and convenient way to pay invoices 24 hours a day, 7 days a week.

Our system boasts several benefits for clients, including:

View current account balance

View PDF copies of invoices

Make payments via ACH or credit card

Store credit card or bank information for future use

Schedule recurring payments I BD O

Contact your BDO Credit Analyst with questions related to your account. P ——
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HOW TO LOG IN

1. The BDO Payment Portal can be accessed at
www.bdo.com/online-payment-portal.

Select “ENTER PAYMENT PORTAL HERE” to log into the
Payment Portal.

Get Started Here

By clicking on the payment portal link below, you understand that you are leaving this site and
going te a separate site for payment. The payment site will have its own terms and conditions.
You are not required to use this service to make a payment.

Enter Payment Portal Here

2. Enter your email address, then select SEND
VERIFICATION CODE.

|BDO

Online Payment Portal

*| cmannsess Delivering a simple, easy way to
pay invoices.

.0, Registration Support

Farresistration auestions, reew the Payment Parial Main Pege

3. A six-digit verification code will be sent from
login@bdo.com to your email.

< W B e
BDO Verification Code » mnbox ¥

BDO USA 6:57 PM ey e

tome v

Thank you for taking the first step in creating
your secure account with BDO. Please enter the
verification code below to continue the login
process and complete your profile.

123456

This secure verification code will expire in 10
minutes.

4. Enter the code from the confirmation email into the
Verification Code box and select VERIFY CODE to
proceed.

Please provide the following details.

Verification code has been sent. Please copy it to the input
box below.

» ‘ Verification Code ‘

5. Enter your FIRST NAME, LAST NAME, INVOICE
NUMBER, CUSTOMER NUMBER on the Payment Portal
homepage. Check the box to accept the BDO Terms and
Conditions, then select CONTINUE.

Please provide the following details.

E-mail Address

First Name

Last Name

Invoice Number (9 digits)

Customer Number (7 digits)

[ laccept the BDO terms and conditions

Timezone

‘ (GMT-05:00) Eastern Time (US & Canada) v



https://www.bdo.com/online-payment-portal
mailto:login@bdo.com
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6. After logging in, the Payment Portal homepage dashboard will appear.
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HOW TO NAVIGATE THE PAYMENT PORTAL

Your customer and invoice numbers can both be found on the upper right portion of your BDO invoice. Customer
numbers are seven-digits, and invoice numbers are nine-digits.
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EIPP Closed Bills
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BDO USA, LLP, a Delaware limited liability partnership, is the U.S. member of BDO International Limited, a UK company limited by guarantee, and forms part of the international BDO network of
independent member firms.

BDO is the brand name for the BDO network and for each of the BDO Member Firms.
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EIPP Payment History
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BDO USA, LLP, a Delaware limited liability partnership, is the U.S. member of BDO International Limited, a UK company limited by guarantee, and forms part of the international BDO network of
independent member firms.

BDO is the brand name for the BDO network and for each of the BDO Member Firms.



NEED
ASSISTANCE?

For login and
access support,
please contact:

Live Chat support is

available Monday - Friday during

the hours of 8:00 AM to 8:00 PM

EST. Chat support can be accessed

by clicking on the chatbot on the
site.

Additional inquiries or questions
can be submitted through the

BDO Client Support
800-546-2191

BDO is the brand name for BDO USA, LLP, a U.S. professional services firm providing
assurance, tax, and advisory services to a wide range of publicly traded and privately held
companies. For more than 100 years, BDO has provided quality service through the active
involvement of experienced and committed professionals. The firm serves clients through
more than 70 offices and over 800 independent alliance firm locations nationwide. As an
independent Member Firm of BDO International Limited, BDO serves multi-national
clients through a global network of more than 97,000 people working out of more than
1,700 offices across 167 countries and territories.

BDO USA, LLP, a Delaware limited liability partnership, is the U.S. member of BDO
International Limited, a UK company limited by guarantee, and forms part of the
international BDO network of independent member firms. BDO is the brand name for the
BDO network and for each of the BDO Member Firms.

This document contains information that is proprietary and confidential to BDO USA,
LLP, the disclosure of which could provide substantial benefit to competitors offering
similar services. Thus, this document may not be disclosed, used, or duplicated for any
purposes other than to permit you to evaluate BDO to determine whether to engage
BDO. If no contract is awarded to BDO, this document and any copies must be returned
to BDO or destroyed.

Material discussed in this publication is meant to provide general information and
should not be acted on without professional advice tailored to your needs.

© 2022 BDO USA, LLP. All rights reserved. www.bdo.com
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