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UNDERSTANDING EDI

Electronic Data Interchange (EDI) is when businesses electronically communicate
information that was traditionally communicated on paper to help improve efficiency,
reduce costs, and strengthen relationships between partners. It involves more than just
the translation of data and sharing of information between partners. It's also about
understanding supply chains and business systems and creating seamless integration.
But EDI can be difficult to implement and complicated to manage.

HOW ZEPHYR WORKS

Zephyr managed services combines widely practiced technology, EDI experience, and
unparalleled customer commitment to help make EDI easy to manage. Our team of
professionals manage your EDI every step of the way while also providing the following:

» Help ensure success by handling all » Process millions of transactions
set-up, testing, and ongoing support in a secure and timely manner
of your EDI relationships » Handle all communication methods

» Proactively monitor all transaction (AS2, FTP, SFTP) and data formats
activity and provide alerts when action (X12, EDIFACT, TXT, XML, etc.)
is required

BENEFITS

» Cost-effective EDI transaction » Full-range EDI solutions that allow you
processing to start small and evolve as needed

» Rapid compliance with trading » Scalable performance for both large
partner EDI deadlines and small clients

» Reliable performance with
low cost of ownership

HAVE QUESTIONS OR WANT TO LEARN MORE? CONTACT US!
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WHY ZEPHYR?

Zephyr, a product available
within our BDO Digital Labs
suite of solutions, helps make
the management of EDI
simple. With our solution,
you get access to extensive
support from industry
professionals who are
knowledgeable about EDI.
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