
38% 
expect M&A activity 
will increase in 2018 

38%
anticipate IPO 
activity will rise 

2018 INVESTMENTS AIM AT 
INNOVATION AND CONNECTIVITY  

RETAIL C-SUITE IS 
MODERATELY 
OPTIMISTIC 
ABOUT GROWTH

The 2018 Retail Compass Survey of CxOs polled a mix of 100 retail chief 
executive officers, chief financial officers and chief information officers 
at leading U.S. retailers.  

RETAILERS ANTICIPATE A STEADY 
DRUMBEAT OF TRANSACTIONS 

100% 
of retail CIOs 
plan to spend 
the same amount 
or more in digital 

40% 
foresee an uptick 
in bankruptcies in 
the year ahead 

Retailers will invest in digital 
transformation initiatives in 2018:

74%
of CIOs plan to 
invest additional 
capital into their 
IT systems & 
technology

Internet of Things (IoT) Automation Cloud

CxOs forecast a 

3.2% 
overall sales 
boost 
in 2018

30%40% 34%

Online sales 
are projected 
to grow 

6% 
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POLARIZED RETAIL 
ENVIRONMENT YIELDS 
MODEST 2018 OUTLOOK  

NEW 
STORE

CLOSED

OPEN

11.8%

Predictions of 
e-commerce sales 
as a percentage of total sales:  

CIOs CEOs 

34.4%



ABOUT THE BDO RETAIL & CONSUMER PRODUCTS PRACTICE

BDO has been a valued business advisor to retail and consumer products companies for 100 years. The firm works with a wide variety of clients across the sector, 
ranging from multinational Fortune 500 corporations to more entrepreneurial businesses, on myriad accounting, tax and other financial issues.

ABOUT BDO

BDO is the brand name for BDO USA, LLP, a U.S. professional services firm providing assurance, tax, and advisory services to a wide range of publicly traded and 
privately held companies. For more than 100 years, BDO has provided quality service through the active involvement of experienced and committed 
professionals. The firm serves clients through more than 60 offices and over 550 independent alliance firm locations nationwide. As an independent Member Firm 
of BDO International Limited, BDO serves multi-national clients through a global network of 73,800 people working out of 1,500 offices across 162 countries.

BDO USA, LLP, a Delaware limited liability partnership, is the U.S. member of BDO International Limited, a UK company limited by guarantee, and forms part of 
the international BDO network of independent member firms. BDO is the brand name for the BDO network and for each of the BDO Member Firms. For more 
information please visit: www.bdo.com.

Material discussed is meant to provide general information and should not be acted on without professional advice tailored to your firm’s individual needs.
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For more information, visit www.bdo.com/blogs/consumer-business-compass

CONTACT:

Natalie Kotlyar, Partner, Retail & Consumer Products Practice Leader 
nkotlyar@bdo.com / 212-885-8035

People who know Retail, know BDO.


